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conference is to be a place for sharing experience, discussion, and generating 

collaboration among eminent scholars, practitioners and students toward the 

enhancement of islamic resource topics. 

Special thanks to all the orginizing commitee for their commitment in ensuring 

the success of this International conference. I would like to especiall

the speakers of the international conference; Prof. Dr. H. Nur Syam, M.Si. as the 

Secretary General of Ministry of Religion Affairs 

Abdul Ghafar Ismail, Ph.D. from Islamic Reserach and Training Institute (IRTI), 

Prof. Jamal Othman, Ph.D. from Universiti Kebangsaan Malaysia (UKM), 

Suminto, S.Sos., M.Sc., Ph.D. as the Director of Sharia Financing of Ministry of 

Finance - Republic of Indonesia, and speakers from Bank Indonesia.

Finnaly, we would like to thank the pre

contribution to this conference.           
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Abstract 

This paper draws attention to explore the role of trust in Islamic spiritual healing as a 
transformation of individual value into social value, beyond the problem solving of business. 
Trust, becomes a fruitful contribution to business problem as fraud, limited capital, 
marketing, unhealthy competition, and environmental damages. Trust is seen an attribute of 
treatment relationship.  Spiritual could be investigated about peace, joy, transcendent, patient 
and creative. In line of institutional learning theory, someone understood the business 
problem as an institutional paradigm, by his leadership to operate his business management 
culture. By spiritual healing concept, trust has a positive impact. It has significance of both 
mans to God and man to man relationship. Spirituality leads a person to trust something, even 
in business, when he is in a condition of bankruptcy. Belief in God was shown by building 
trust with other, which could be indicated as forgiving, hospitality, stakeholder satisfaction 
making, cooperative and innovation 

Keywords: trust, Islamic spiritual healing, relationship, problem solving of business 
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A. Background 

Trust is important in stengethening the relationship bond between firms 

(trustees) and customers (trustors) (Moin, et.al, 2015). Trust often appears to be a 

feature that alleviates the well-functioning of management operations in business 

dyads. Trust  means that somebody is willing to take a risk, or expose himself, in 

relation to somebody else (Svensson, 2005: 411).  In problem solving perspective, 

trust have important position, that enhance an integrative bargaining orientation on the 

part of the negosiators. This may include variables such as suffering a mutual fate if 

failure occurs, a shared history of succesful problem solving, and a mutual awareness 

that both sides have a problem-solving perspective (Ross, La Croix, 1996: 315, see 

also Lewicki; R.J., Litterer; J.A.; Minton, J.W. and Saunders, D.M, 1994; Boss, 

1978). Tjosvold and Sasaki (1996) in Ross, La Croix, (1996: 327) mentioned that trust 

positively correlated with scores on a scale measuring problem solving disussion 

interaction.  

From the sociological-economic approach, trust can be understood as a 

relationship built by two or more actors in a particular context. When workers need 

job, at the same time business owners need to employ them. Workers and business 

owners to respond to each other by showing behavior as expected by each party. Mui, 

Mohtashemi and Halberstadt (2002) states trust can be conceptualized as a subjective 

expectation of someone about future behavior of others based on the historicity of the 

relationship between the two (Colesca, 2009). Hardin (2001) states that a person 

optimism makes him ready to risk all at once to trust others because he was convinced 

that the other person will behave cooperatively (see Behnia, 2008). The economic 

development of a region affected by many factors, such as support for religious ethics, 

social situation, politically and geographically (Madjid, 1993). The relationship is 

reciprocal (mutual) trust or confidence-dimensional form. Accordance to Blau (1964), 

with reference to the social exchange theory, relations and cooperation is often a 

social dimension (intrinsic utility) as well as economic dimensions (extrinsic utility) 

(Nooteboom, et al., 1997). Trust and reciprocal reflects the reality of economic 

exchange, which took place and shaped by social control (Richter, 2001).  

Trust is a multidimensional construct relating relationally (Flanagan, 2003). The 

element of confidence (trust) becomes one of the positive effects. The existence of 

trust between the two sides raises the element of commitment or intent firmness 
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someone to do something. The circuit elements in accordance with the basic 

principles of social exchange theory is that the employment relationship include trust, 

loyalty and mutual commitment (Cropanzano and Mitchell, 2005). Trust 

conceptualized as an expectation, belief, willingness and confidence. The Trust also 

be understood as the outcome of the reciprocal interaction, and influence the behavior 

of a person to be trusted (Tanis, et al., 2005). The results of this study is limited to the 

importance of the reciprocal interaction for the emergence of trustworthy behavior. 

The concept of trust is often linked to the concept of cooperation. This is due, in 

part, because of the close conceptual link between trust/ distrust as an individual 

difference variable and another individual difference variable called “social value 

orientation,” defined as a predisposition to be cooperative or competitive. Cooperators 

felt that people who cooperate were more intelligent, and they believed that non 

cooperators were unintelligent, weak and ignorant. Non cooperators held opposite 

beliefs. Both group believed that cooperators were more concered about the welfare 

of others than non cooperators Ross, La Croix, (1996: 317). Trust was defined as an 

expectation that the other players would reciprocate if the subject cooperated Ross, La 

Croix, (1996: 318).   

Gibbons (2000) mentioned that in the post-transformational model, spirituality 

becomes the primary source for organizational values. The healing function of 

management reflects spiritual means, which contribute to repair of the world.  Next,  

the emphasis is placed on spirituality in the management process, defined as “those 

behaviors falling into the sphere of management that are driven entirely by spiritual 

values, teachings or beliefs, regardless of their source, creating a connection between 

behavior and spirit which is cognitively acknowledged and affectively valued by the 

manager (see Grzeda, 2010: 49 and Grzeda and Assogbavi, 2008). 

The study of spirituality in management are not separate spiritual capital. It  

sourced study on spiritual intelligence. Zohar and Marshall (2004: 3, 28) defined the 

spiritual intelligence as the intelligence with which we access our deepest meanings, 

values, purposes, and highest motivations. For them, it is reflected in how we use our 

spiritual maturity throughout our thinking processes, in the decisions we make, and in 

the matters we think worthwhile to deal with. Such decision include how we create 

and allocate our material wealth. They also view spiritual capital as pertaining to what 
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a community  or organization exists for, aspires to, and takes responsibility for 

(Benaouda Bensaid, Salah ben Tahar Machouche, and Fadila Grine, 2014: 180) . 

Healing practices that use direct mental or spiritual techniques, such as prayer, 

ritual, dream works, imagery, direct mental intentions and laying on-of-hands, have 

been part of all known cultures from pre-history to the present. Research indicates that 

various religious practices have consistent beneficial associations with health. 

Benefits include reduced mortality, better physical health, reports of improved quality 

of life, and less mental illness and drug abuse in those who practice these behaviors 

(Jonas and Crawford, 2003: 56). Health and healing have been construed in a 

multitude of ways throughout the long history of medicine. Spiritual purpose, 

however, has been a suppressed consideration in that history. However, healers and 

the sick have shown avid interest in the role of spirituality in the healing process when 

it is viewed through the lens of world religions (Hutch, 2013: 955). This paper intends 

to explain how the trust became an essential in Islamic spiritual healing for the 

businessman in the face of problems. Trust transforming the pessimism becomes 

optimism. 

 
B. Theoretical Foundation 

Why is trust important? 

Although there is much in common among various conceptualizations of trust, 

trust is a multilayered phenomenon, and there are differences in the approaches taken 

by various theorists. Some view trust as a dispositional variable.  Others view it as a 

temporary state, and relate it to various situational antecendents (e.g. cooperation) and 

consequences (e.g. integrative bargaining). Some perspectives emphasize the 

development of trust through a series of predictable, cooperative behaviors (Ross, La 

Croix, 1996: 315). The importantance of trust can be explained by the fact that it is 

seen as a phenomenon which contributes to the strength of inter-personal 

relationships, intra-organizational relationships and inter-organizational relationships 

in business dyads (see Gronroos, 2000).  

The exchange indicated the equality of satisfaction (Bell, 1991). It said 

fundamental law of exchange theory (Zafirovski, 2005).The equality of satisfaction 

also can be seen as finance and non finance form. Practically trust become an 

important thing in wage decision and performance expectation (see also Tzafrir, 
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2005). Trust as one’s subjective expectation about other behavior based on historical 

relation between them (Colesca, 2009). By his trust, someone will be ready to take a 

risk and to be trust that someone else will be cooperative too (Behnia, 2008). As 

stated by Goldner that the application of the universality of reciprocality on practices 

by the public is very varied (1960). Researchers describe the relationship between 

behavior and uncertainty reciprocal behavior as follows: 

 

 

  

 

 

 

 
Figure 1.  

Exchange Relationship Betwen Employer and Employee 
 

From Figure 1. It appears that the real in relation to the reciprocal form of trust 

or confidence dimension. Blau (1964), Nooteboom, Berger and Noorderhaven (1997) 

states that the relations and cooperation is often a social dimension (intrinsic utility) 

as well as economic dimensions (extrinsic utility). Associated with it Richter stated 

that trust and reciprocality reflects the reality of economic exchange, which occurred 

and formed by social control (2001). In his research and Postmes Tanis (2005) states 

that trust is understood as the outcome of the reciprocal interaction, and influence the 

behavior of a person to be trusted.  

 

 

The typology identifies a set of sub-constructs of trust in business dyads. 

The typology identifies a set of sub-constructs of trust in business dyads. For 

example, discontinuous trust refers to a single view and a specific condition of trust in 

a business  dyad. This means that a unilateral on-the-spot-account perspective in a 

Interaction between  employer and employee 

Reciprocal Behavior  Financial utility Trustworthy 

Being value 

Reducing opportunist and  uncertain behavior 
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business relationship is takien into consideration. Continuous trust refers to a single 

view and a specific process of trust. This means that a unilateral non-stop perspective 

in a business relationship is taken into consideration. Mutual trust refers to a dyadic 

view and a specific process of trust in a business dyad. This means that a bilateral 

non-stop perspective in a business relationship is taken into consideration. Interactive 

trust refers to a dyadic view and specific process of trust in a business dyad.  This 

means that a bilateral non-stop perspective in a business relationship is taken into 

consideration (Svensson, 2005: 412). 

 

 Single Dyadic 

Condition Discontiounous Trust Mutual Trust 

Process Contiounous Trust Interactive Trust 

          Source: (Svensson, 2005: 412). 

Figure 1. 
A Set of Sub-Constructs of Trust in Business Dyads 

 

There are various facets of mutual and interactive trust in business dyads. On 

the one hand, interactive trust is a kind of non stop (i.e. endless, or ceaceless) trust in 

business dyads. In particular, interactive trust constiders a dyad approach and 

describes a continuous process of trust. On the other hand, mutual trust is a kind of 

on-the-spot-account (i.e. momentary, or temporary) trust in business dyads. In 

particular, mutual trust also considers a dyadic approach, but describes a 

discontionous process, that is, a condition of trust. The constructs of mutual and 

interactive trust do not reflect the same phenomenon in business dyads. In literature, 

the research of mutual trust is usually based upon emprical glimpses in business  

dyads (i.e. a static condition and a non-serial or discontinuous process) instead of a 

sequence of happenings (i.e. dynamic condition and a serial or continuous process). 

This is a deficiency in the current use of the construct, since mutual trust in business 

dyads is actually the outcome or harvest of a flourishin process. Therefore, there is a 

necessity to distinguish between the condition of mutual trust and the process of 

interactive trust in business dyads (Svensson, 2005: 421). 
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The process of interactive trust influences the condition of mutual trust, and vice 

versa. This means that the relationship between these functions is also dependent 

upon the expectations and perceptions of mutual and interactive trust in business 

dyads. This is another important angle of trust construct that so far has been neglected 

in research efforts and in the management practice of business dyads. In managerial 

context, the mutual and interactive trust are satisfactory if there is no gap between 

expectations and the perceptions in a business dyad. No gap between the expectations 

and the perceptions does not however represent the ideal situation, since there is then 

congruence on the issue (Svensson, 2005: 422). 

 
C. Discussion 

Islamic Spirituality Healing 

A survey of the Qur’an essentially points to the following fundamental 

categories of knowledge; The creator, human, the physical world and the unseen. One 

of the viable fields of knowledge that touches on those categories and which the 

Qur’an discusses extensively however is the spiritual pre-disposition of man whose 

cultivation is rooted in the belief in God, constant internalizing of faith through 

individual spiritual practice and reaching out to society. Spirituality is made through a 

process of profound inner reflection, devotion to God, commitment to lifestyle of 

worship, and aherence to morality; all however set to enhance a solid awareness of 

themselves and the world around them while furthermore refining human character, 

building balance and strengthening effective social bonds. Muslim spirituality is 

geared to synchronize the inner and outer make-up of emotional, rational and 

behavioural exercise in light of revelatory norms, and as such would lead Muslims to 

a stage whereby they develop inner peace, maintain healty wellness, and sustain 

driving motivation for good. Islamic spirituality dictates that consiously balanced 

intimacy with the divine generates a positive awareness of the self and the 

environment, and further ensures intense motivation for good; this perhaps explains 

the Qur’anic commendation of ‘those drawn close to God’ (Qur’an 83: 18). Such a 

refernce, however, is maade in contrast to human preoccupations with lower physical 

needs; pointing to a catastrophic degradation of life and environment. Human 

degradation according to the Qur’an is rather caused is effectually degraded or 

adherence to sound intellect is overlooked. 
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Furthermore, spirituality slowly loses its raison d’etre as soon as its compass 

misses the course of positive direction of the individual and community. This notion 

finds support, theoretically at least, in the fundamentals of Islam; as found within the 

declaration of faith, performance of prayers, fasting, charity, and pilgrimage, all of 

which are set to function as spiritual catalysts in the life of the community, essentially 

geared to steer, drive and sustain a conscoius, mature and solid positive change in the 

human environment. Muslims are instructed to effectually cultivate within themselves 

the inner force of harmony and peace (sakinah), and the positive force for life through 

ttransparent yet amicable interactions with God, with His devout servants and with 

His enemies  

Spiritual intelligence develops alongside spiritual knowlegde and spiritual 

experience. It is neither static nor genealogically transmitted, but rather, represents 

thevery result of the human endeavour with realtion to God, society and the world. 

Spiritual intelligence according to the Qur’an refers to the manifestations of profound 

intrinsic states of faith and belief in the One God with the ability to generate positive 

emotions, thoughts and actions. According to Islam, humans are granted the 

potentioal to rationalize and embody faith and to move forward throughout a 

reflective process of spirituality leading to continuous improvement of the conditions 

of human life (‘umran),  most notably beginning with the self. A such, when 

spirituality is operative, it only creates a normal yet positive condition of change 

instead of appealing to extraordinary miracles and shows. When intelligence is 

practiced according to the norms of Islam and its regulations is expected to neither 

draw nor cause conflict or destruction to humans nor to the environment. Instead, it 

represents the eventual result of believers’ confirmation of their decision with the 

intents of the divine revelation in the field of knowlegde, beliefs, morality and laws 

(Benaouda Bensaid, Salah ben Tahar Machouche and Fadila Grine, 2014: 181, 182, 

184). 

In business, many of the problems faced: capital, competition, unhealth 

marketing, network limitations, fraud, loss and so on. Not a bit too many businessman 

are becoming pessimistic or discouraged. Usually this despair begins with feelings of 

anxiety and deep sadness. Usually this despair begins with feelings of anxiety and 

deep sadness. This experience makes people less confident for the rise of the problem 

and find solutions to problems. Cognition side someone be blunt to think because of 
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the emotions that are too pressing. In business, the important of trust can be explained 

by the fact that it is seen as  a phenomenon which contributes to the strenght of inter-

personal relationships, intra-organizational relationships and inter-organizational 

relationships in business dyads (Svensson, 2005: 411; Gronroos, 2000; Hakansson 

and Snehota, 1995; Morgan and Hunt, 1994). 

On Islamic perspective, “healing” means an embodiment of hearts for someone 

to realize the concept of "rahmatan lil Alamin". The methods used by the spiritualists 

Muslims or Sufis are: make whole or perfect, towards  an end or conclusion, purify. 

The healing power of God and lowered through the passageway many causes 

(causality). The following figure describes the level of causality. 

CAUSALITY 

 

                                      

 

.  

1. Natural  2. Supranatural 
 
 

 
   

1. Logis   2.  Magis 

 

 

1. Vertikal  2. Horisontal 

 

Source: Zuhri, 1999 

 

Spiritual healing in Islam is very effective if one realizes that the duty of man is 

aware of the existence of God in his life. Therefore, every Muslim must have had God 

Spot. Allah is the true healer, for it by remembering Allah in the name of Allah 

(dhikrullah) is equal to bringing the power of Allah, because people who are sick (a 

lot of trouble) will be back in a stable condition (Zuhri, 1999: 11-12). Awareness of 

the existence of God is psychologically will give a sense of secure and peace. So 

spiritual- psychological, human need to God existence. 
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V.S. Ramachandran (1997) mentions that in the human brain, which is in the 

temporal lobe memory apparently saved the divinity (God Spot). Temporal lobe 

associated with the limbic system, the emotional center of the brain and memory. Two 

of the most important parts of the limbic system is the amygdala-structure that 

resemble almonds in the central part of the limbic area and hippocampus, which are 

crucial to record the experience in memory. When the emotional center in the brain is 

stimulated, there is increased activity in the temporal lobe. Instead, the increased 

activity of the temporal lobe will cause a strong emotional impact. The role of the 

hippocampus-closely relates with memory- spiritual experience at the temporal lobe 

that lasted only a few seconds can have an emotional impact that a long and strong 

throughout life culprit. The experience change the life direction. The role of the limbic 

system also demonstrate the importance of emotional factors in a spiritual or religious 

experience, compared with a factor of confidence (belief), that could be just 

intellectual (Zohar, and Marshall, 2001). 

 

The main source of Islamic spiritual healing. 

The main source of spiritual healing in Islam is husnudzan or positive 

thinking. The thinking processes will command entire nervous system to respond 

positively to someone outside of her condition. Husnu dzan or positive thinking 

means trust for all destiny. Here, trust becomes a key factor to judge how someone 

make up himself, to respons his problems In Islamic perspective, husnu dzan or 

positive thinking is multidimensional meaning ways. First, relates to God. Husnu dzan 

means positive thinking to God. Believing in God means believing with all that has 

been determined, including the good and bad of each incident by humans. Husnu 

Dzan to Allah will bring forth personal always surrendering and accepting the 

decisions of Allah. Tawakal in life is complicated when linked between theology and 

reality. Trust or surrender to Allah, not only because Allah is the representative (to 

whom handed over all things ), but also because it is a religious order. People who 

surrender does not mean weakness, as many perceived by many people, but will pump 

the spirit of the high life. Like a machine, surrendered (trust) is an ‘oil options’ that 

help the best performance so far as or machine during any trip the machine remains in 

top shape. In the process of surrender, one believes that the job is already in the 

process of completion, and completing it was al– Wakil, Allah that if handed over all 
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matters to Him, He will finish it and He will never disappoint. Therefore, those who 

put their trust certainly provided a way out by Allah (Al Qur’an, 65: 3). Trust is the 

demands of the faith so that people who claim to be faithful to Allah ordered to 

surrender to Allah. Second, relates to self. With faith, someone can be survive strong 

pressures of life. Trust that did not lead to surrender, but the fighting spirit, morale 

and persistence (Sulaiman, 2015: 46-49).  

Third, husnu dzan means positive thinking to relations. Husnu Dzan not only 

foster a positive attitude to yourself, but also to others. Despite the fact that a person's 

attitude is not always in line with expectations, but in Islamic spiritual healing, 

instilled the belief that man is basically good, so it is a must to assume good faith. 

Exchange of prejudice will result in cooperation, as the basis for a sustainable 

business relationship. By customized the huznu dzan to God, someone is positioning 

him self to address anything that happens within themselves positively. Huznu Dzan is 

part of mahabbah, which will deliver a person is always a good thought, which in turn 

will achieve happiness (Sa'adah) and get advantages (Sulaiman, 2015: 45). Tawakal 

means leaned out problems to God in attempting to look for and reject anything that is 

not liked. The nature of trust is a heart completely dependent on God in order to gain 

serious benefits (good things) and refused madhorot (bad things) on the affairs of the 

world and the hereafter.  From the previous definition of the scholars explained that 

the trust must be built on two main points, namely reliance hearts to God and seek 

lawful cause. People fought a just cause, but do not rely on God, then it means he is 

flawed faith. As for those who rely on God but did not attempt the lawful cause, then 

it means that disabled his wits (see Sulaiman, 2015). 

The fundamental role of trust is a source of human cognition before he 

determine his rational action. Beck (1983) mentioned that cognitive behavioral 

theraphy (CBT) is thought to reduce depressive symtoms by altering dysfunctional 

attitudes. Dysfunctional attitudes are defined as maladaptive, inflexible and extreme 

assumptions by which the self or world is judged. Dysfunctional attitudes have 

traditionally been categorized into two domains–interpersonal and achievement. 

Dysfunctional attitudes related to the interpersonal domain, referred to as a’need for 

approval’, refelct dependency and excessive need for acceptance and nurturance. 

Those related to the achievement domain, referred to as ‘perfectionism’, reflect self-

criticism and excessive need for achievement and independence. CBT emphasizes the 
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role of dysfunctional cognitive processes in the onset and course of depression 

(Quilty, Mc Bride and Bagby, 2008; 1531). 

Knowing how someone in the act, especially in a state of depression are 

closely related to the natural mind. Actions of a person depends on the nature of his 

mind. He is fully responsible for the attitude or action arising from his mind. These 

negative thoughts is increasing and growing stronger due to environmental influence, 

including media influence a person's mind, such as fraud. Many people are thinking is 

too affected by these things, and ultimately prejudice or negative to others. This 

negative bias flow and turned into a defensive posture and closed, because they think 

someone else is a threat. Tend to hold information and did not cooperate. 

Consequently it themselves aggrieved, such as a drop in performance, not able to 

work together with others, a golden opportunity missed even excluded from social 

interaction. Conversely, people who have a heart that independence will be better able 

to protect his mind. He was able to choose a positive response in poor condition 

though. He will remain positive and assume good faith to others. He encourages and 

creates the environment for mutual trust, mutual support, open mind and cooperative 

attitude (Ary Ginanjar Agustian, 2007: 79). 

In the process of trancendency, life does not just stop at the reality of the 

profane in the context of time and space is very limited, but transcended the absolute 

reality (ultimate reality). Living with vision and articulation of this kind, actually 

more of a problem that is paradigmatic. That is, how life is interpreted depends 

heavily on a view of life that is used (Arifin, Purwadi, Habil, 1996: 37-38).  

 
D. Conclusion 

Trust becomes a means of transcendence. The relationship of trust that is based 

on trust in God's provision generate the confidence that is inter-relationship and intra-

relationship in a business relationship. Through the trust as multidimensional thing, a 

businessman creates the an adaptive decision and doing the recharging paradigm 

about relation. This paper also found that every human being has the potential divinity 

(God Spot) that could be raised at any time even when the person suffering from 

depression due to business pressures.  

God spot was the turning point for businesses to surrender to the provisions of 

Allah. Encouragement to believe that boils down to the attitude of trust in others into 
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new energy to rise from failure or business difficulties. Trust becomes a kind of 

spiritual therapy. In Islamic spiritual healing, trust to Allah will produce the attitude of 

resignation. Proof of this trust is to accept all conditions with a peaceful heart and 

always think positively that all people are basically good, and to be working well too. 

The attitude of trust does not mean hopeless, because all the events are basically still 

in process. That means that hope still exists, and the opportunity to build success on 

business still open. 

 

E. Reference 

Agustian, A. G. (2001), Rahasia Sukses Membangun Kecerdasan Emosi dan 
Spiritual, Jakarta: Arga. 

 
Arifin, S., Purwadi, A., Habil, K. (1996), Spiritualitas Islam dan Peradaban 

Masa Depan, Yogyakarta: SIPRESS 
 
Behnia, Behnam (2008). “Trust Development: A Discussion of Three Approach 

and a Proposed Alternative”,  British Journal of Social Work, (38), 1425-1441. 
 

Berger & Luckman, (1966), “Society as a Human Product”, The Social 
Construction of Reality: A Treatise it’s the Sociology of Knowledge (Garden City, 
New York: Anchor Books,), http://media.pfeiffer.edu, 30-11-2009 

 
Bensaid, B, ben Tahar Machouche, S., and Grine, F. (2014), “A Qur’anic 

Framework for Spiritual Intelligence”, Religions, 5, DOI: 10.3390/rel5010179, pp. 
179-198 

Boss, R.W. (1978), “Trust and Managerial Problem Solving Revisited”, Group 
and Organization Studies, 3,3, pp. 331- 342 

 
Colesca, Sofia Elena (2009). “Increasing E-Trust: A Solution to Minimize Risk 

in E-Government Adoption”, Journal of Applied Quantitative Methods, 31-44. 
 

Cropanzano, R. and Mitchell, M.S., (2005), “Social Exchange Theory: An 
Interdisciplinary Review”, Journal of Management, 31 (874),  http://www.nbu.bg. 3-
3-2009, 873-899. 
 

Flanagan, C. (2003), “Trust, Identity dan Civic Hope”, Applied Developmental 
Science, 7 (3), 165-171. 

 
Fukuyama, F. (1999). Social Capital & Civil Society, The Institute of Public 

Policy 
 
Gouldner, AW. “The Norm Of Reciprocity: A Preliminary Statement”, 

American Sociological Review 25, http://media.pfeiffer.edu, 22-5-2009, 161-186. 
 

 
 

138 
 

http://www.nbu.bg/
http://media.pfeiffer.edu/


 

Gronroos, C. (2000), Service Management and Marketing: A Customer 
Relationship Management Approach, Wiley, New York, NY. 

 
Grzeda, M. (2010), “Management Through the Process of Healing”, Business 

Renaissance Quarterly, 5, 2, pp. 41-57 
 

Hakansson, H and Snehota, I (1995), Developing Relationships in Business 
Networks, Routledge, London. 

 
Hutch, R. A. (2013), “Health and Healing: Spiritual, Pharmaceutical and 

Mechanical Medicine”, Journal Religion and Health, 955-965. DOI 10.1007/s10943-
011-9545-x. 

 
Jonas, W. B., Crawford, C.C. (2003), “Science and Spiritual Healing: A Critical 

Review of Spiritual Healing, “Energy” Medicine, and Intentionality”, Alternative 
Therapies, Vol. 9, No. 2, ProQuest, pp. 56-61 

 
Kube, S; Michel Andre Marechal; Clemens Puppe (2008). The Currency of 

Reciprocity-Gift Exchange in the Workplace”, Working Paper, No. 377, 
http://www.iew.nzh.ch, 3-3-2009, 1-28. 

 
Lewicki,  R.J., Litterer, J.A., Minton, J.W. and Saunders, D.M, (1994) 

“Negotiation (2nd ed.). Burr Ridge, II; Irwin  

 
Madjid, N. (1993). Islam Kemodernan dan Keindonesiaan, Bandung: Mizan 
 
Marshall, I., Zohar, Danah, (2004), Spiritual Capital: Wealth We Can  Live by. 

San Fransisco: Berrett-Koehler Publishers, Inc. 
 
Morgan, R.M. and Hunt, S.D (1994), “The Commitment-Trust Theory of 

Relationship Marketing”, Journal of Marketing, Vol. 58, pp. 619-37 
 
Needham, Rodney, (1972), Belief, Languange, and Experience, Oxford: Basil 

Blackwell & Mott Ltd. 
 
Moin, S.M.A, Devlin, J, McKechnie, S, (2015), “Trust in Financial Services: 

Impact of Institutional Trust and Dispositional Trust on Trusting Belief”, Journal of 
Financial Services Marketing, Vol. 20, 2, pp. 91-106. 
 

Nooteboom, B., et.al. (1997). “Effect of Trust & Governance on Relational 
Risk”, Academy of Management Journal,  40 (2), 308-338. 

 
Quilty, L.C., McBride, C., Bagby, R,M, (2008), “Evidence for the Cognitive 

Mediational Model of Cognitive Behavioural Theraphy for Depression”, 
Psychological Medicine, 38, pp. 1531-1541 

 
Richter, R. (2001). New Economic Sociology & New Institutional Economics, 

University of Saarland, Germany, http://mpra.ub.uni-muenchen.de, 25-11-2009 
 
 

139 
 

http://www.iew.nzh.ch/
http://mpra.ub.uni-muenchen.de/


 

 
Ross, W, LaCroix, J. (1996), “Multiple Meanings of Trust in Negotiation 

Theory and Research: A Literature Review and Integrative Model”, The International 
Journal of Conflict Management, Vol. 7, No. 4, pp. 314-360. 

 
Sulaiman (2015), Sufi Healing: Penyembuhan Penyakit Lahiriah dan Batiniah, 

Semarang: Karya Abadi Jaya. 
 
Svensson, G. (2005), “Mutual and Interactive Trust in Business Dyads: 

Condition and Process”, European Business Review, Vol. 17, No. 5, pp. 411-427 
 

Tanis, Martin; Tom Postmes (2005). “Short Communication, A Social Identity 
Approach to Trust: Interpersonal Perception, Group Membership & Trusting 
Behavior”, European Journal of Social Psychology, 35, 413-424. 
 

Tjosvold, D., Sasaki, S. (1996) Managing Conflict between Hong Kong and 
North America to develop new products and trust. Paper presented at the annual 
meeting of the International Association for Conflict Management, Ithaca, NY. 

 
Zafirovski, M. (2005). “Social Exchange Theory Under Scrutiny: A Positive 

Critique of its Economic-Behaviorist Formulations”, Electronic Journal of Sociology, 
2005, http:www.sociology.org, 26-2-2009, 1-40. 

 
Zuhri, M. (1999), “Sufi Healing”, presented on seminar ”Penyembuhan 

Spiritual dan Kedokteran Modern”, Jakarta, 30 Juli. 
 
 
 

 
 

140 
 


	Cover
	Greeting from Dean
	TABLE OF CONTENTS
	Cluster Management,Business, and Accounting
	ANALYSIS OF SYARIAH MARKETING MIX TO CUSTOMER SATISFACTIONSYARIAH BANKING IN YOGYAKARTA, Kusuma Chandra Kirana
	ISLAM, MUHAMMAD, AND BUSINESS ETHICS, Luqman Nurhisam
	UNDERSTANDING ISLAMIC ENTREPRENEURSHIP THROUGH QUALITY MANAGEMENT PROCESS, Fahrul Riza
	DAMPAK LABEL HALAL TERHADAP KEPUTUSAN PEMBELIAN KONSUMENStudi Kasus Pada Konsumen Kosmetik Wardah Di Ponorogo, Premi Wahyu Widyaningrum dan Wira Bharata
	PERBEDAAN KEPUASAN KERJA PEKERJA ANTAR PROFESI, Diah Isnaini Asiati
	SPIRITUALITAS DAN KOMITMEN SDI BANK SYARIAH(Pengaruh Spiritual Well-Being dan Komitmen terhadap Intention to Quitdi Perbankan Syariah), Mujahid Quraisy
	Pengaruh Disiplin Kerja dan Pengembangan Karier serta Lingkungan Kerja terhadapKinerja Pegawai Dinas Perhubungan Komunikasi dan Informatika Kabupaten Musi Banyuasin, Fatimah1, Choiriyah2 dan Desi Ulpa Anggraini3
	BUDAYA ORGANISASI DALAM MEMBENTUK GENERASIKHAIRA UMMAH di PESANTREN, Izah Ulya Qadam
	Pengembangan Model Pemasaran Produk Khas Daerah BerbasisInnovation Driven Untuk Memasuki Pasar Terpusat_____________________________________________________Omar Hendro, Maftuhah Nurrahmi, Zaleha Trihandayani
	The Role of Trust in Islamic Spiritual Healing: Beyond the Problem Solving Of Business, Imam Kanafi (1) and Susminingsih (2)
	Sumber Daya Insani Mahasiswa Ekonomi dalam Menghadapi Tantangan MEA(Studi Kasus Mahasiswa Ekonomi PTAI se-eks Karisidenan Pati) Farida Rohmah, Husnurrosyidah, Ita Rakhmawati
	ANALYSIS LEADER MEMBER EXCHANGE (LMX)Adi Santoso
	Implementasi Konsep Pemaknaan Shalat Imam Al-Ghazali terhadap KinerjaKaryawan Bank Muamalat Cabang KudusHusnurrosyidahhusnurrosyidah@stainkudus.ac.idSTAIN KudusMuhyiddin Taufiq Adhiyyanmuhyiddin_taufiq@yahoo.comMahasiswa STAIN KudusFarida Rohma
	PENERAPAN GOOD CORPORATE GOVERNANCE LEMBAGA AMIL ZAKATPENDEKATAN INSTITUTIONAL THEORY (STUDI DI WISMA ZAKAT DANAKEMANUSIAAN DHUAFA (DKD) MAGELANG)Andi Triyanto
	THE EFFECT OF FAMILY ISSUE AND SUPERVISORY SUPPORT ONTURNOVER INTENTION WITH WORK STRESS AND JOB SATISFACTION ASINTERVENING VARIABLESSTUDY ON MANUFACTURE’S EMPLOYEES IN SURAKARTAFitri Wulandar
	FIRM’S CHARACTERISTIC AND ITS EFFECTS ON CAPITAL STRUCTUREDECISIONImronudinUniversitas Muhammadiyah Surakartae-mail: imronudin@ums.ac.idDevi Esa PutriUniversitas Muhammadiyah SurakartaDina Ayu Efendi
	Realitas Penerapan Sistem Pengendalian Intern Penatausahaan KeuanganPada Satuan Kerja Perangkat DaerahSiti Amerieska, Koko Nakulo, Marlina Magdalena
	THE PERSONALITY TYPES AS THE SUCCESS DETERMINANT OF THESOFTWARE DEVELOPMENT USINGTHE SCRUM MODELBambang Sugianto
	Written Communication Problems on Marketing(a Case Study on How English is Mistaken in Business)Rochmat Budi Santosa
	ANALISIS KOMPARASI KINERJA SOSIAL PERBANKAN SYARIAH THAILANDDAN INDONESIA DENGAN METODE ISLAMIC SOCIAL REPORTING INDEXDatien Eriska Utami
	PERBANDINGAN KINERJA KEUANGANPEMERINTAH DAERAH DI PROPINSI JAWA TENGAHPERIODE OPINI WTP DAN NON WTP TAHUN 2013Anim RahmayatiSayekti Endah Retno Meilani
	A COMPARATIVE STUDY OF CSR DISCLOSURE OF ISLAMIC BANKSIN INDONESIA AND MALAYSIA, Dita Andraeny, Sayekti Endah Retno Meilan
	PENGARUH BUDAYA INOVASI DAN KEPEMILIKAN KARYAWANDISTRIBUTION STORE ( DISTRO ) DI SURAKARTA TERHADAP KINERJAKARYAWAN, Madya Fitri Pita Sari, Rina Hastu
	Etika Kerja Islam : Mampukah Memoderasi Perilaku OCB ?Yunarsih
	ANALISIS PENGARUH PEMBELAJARAN ORGANISASI DAN KEPUASAN KERJATERHADAP KINERJA KARYAWAN BMT AMANAH UMMAH, Nur Hidayah, Fitri Wulandari
	THE EFFECT OF INTERNAL MARKETING ON SMALL MEDIUM ENTERPRISESIN SURAKARTA IMPLICATIONS OF PERFORMANCEIsnaini Nur Azizah, Septi Kurnia Pratiwi
	EFEKTIVITAS MEKANISME GOOD CORPORATE GOVERNANCE DALAMMEMBATASI PRAKTIK MANAJEMEN LABA, Anis Aisyah, Imanda Firmantyas Putri Pertiwi
	AN INVESTIGATION OF THE INFLUENCE OF HEDONIC SHOPPING VALUE,SHOPPING LIFESTYLE AND FASHION INVOLVEMENT TOWARD IMPULSEBUYING AMONG ISLAMIC STUDENT OF IAIN SURAKARTA, Dhanur Puteri, Awan Kostrad
	Analisis pengaruh Intellectual Capital dan Islamic Social REporting terhdap Islamicity Financial Performance Index Bank Umum Syariah di Indonesia tahun 2011-2014, Novi Susilaningsih
	Pengaruh Kualitas  Produk  dan Citra Merek terhadap keputusan pembelian ulang pada mahasiswa Ana Sholiha
	KOINTEGRASI ANTARA MODAL INTELEKTUAL DANISLAMICITY PERFORMANCE INDEXIndriyana Puspitosari, Ika Yoga, dan Fitri Laela Wijayati
	Internet Financial Reporting Index Imanda Pertiwi, Sayekti Meilani
	SOURCE CREDIBILITY AND SELLER REPUTATION IN ONLINE PURCHASING, Zakky Fahma Auliya, Moh Rifqi Khairul Umam 
	LEVERAGE AND PROFITABILITY co iNTEGRATION APPROACH Ika Yoga, Rais Sani Muharrami,

	Cluster Economic and Banking
	ZIS FUND RAISING OPTIMIZATION THROUGH COMMUNITY ACTIVITIES(STUDY IN MERGOLANGU Wonosobo, Hendri dan Mila 
	THE RELATIONSHIP BETWEEN EXCHANGE RATES AND ISLAMIC INDICESIN INDONESIA AND MALAYSIA, M. Ghafur and Ratih
	PENDIDIKAN TINGGI ISLAM DAN MASYARAKAT EKONOMI ASEAN: APA DAN BAGAIMANA UPAYA PENDIDIKAN TINGGIMENGHADAPI MASYARAKAT EKONOMI ASEAN (MEA) Rizqona Maharani, Irma Y Wardhani
	KEY SUCCESS FACTORS OF WOMAN ENTREPRENEUR:AN ANALYSIS IN SHARIAH ECONOMIC, Kusuma Chandra Kirana, Rudy Badrudin
	“DIRIMU ADALAH GAYA HIJABMU”:BENTUK NEO-TRIBALISME DALAM KONSUMSI FASHION MUSLIMAH, MAULIDA
	MODEL AGROEKOTURISME BERBASIS KOPERASI SYARIAH PENGEMBANGAN SEKTOR PARIWISATA LOKAL, INTAN PUSPITASARI, dkk
	LOCAL WISDOMS AS MEANS OF ENHANCING LOCAL PRODUCTS, PUji Laksono
	Improving The Local Economy Through the CSR Program DJARUM Corporation (Case Study in the area of the Muria Kudus. MOhtarom
	MAKAM SYEKH ANOM SIDAKARSA DAN PERUBAHAN EKONOMI:STUDI ATAS MASYARAKAT GROGOLBENINGSARI KEBUMEN, Fikria Najitama
	LOW ECONOMIC DEVELOPMENT BASED ON PESANTREN:ENTREPRENEURIAL SPIRIT STUDY MODEL GUIDANCE ON PESANTRENSANTRI NURUL HIDAYAH KEBUMEN, NUrhidayah
	Infiltrating Ukhuwah Islamiyah Through Baitul Mal wa Tambwil (BMT) to Optimizing Indonesia Coastal Community’s Empowerment Program:, Ida Wijayantiadama 
	DANA ZAKAT SEBAGAI ALTERNATIF SOLUSI PEMULIHAN SOSIALEKONOMI MASYARAKAT KORBAN BENCANA DI INDONESIARatna Istriyan
	STATE-OWNED ISLAMIC BANK TO REALIZING OF MASLAHAH Lucky Nugroho dan Tengku Chandra Husnadi
	MASLAHAH OF UMMAH VIS A VIS ALIGN OFISLAMIC BANK IN INDONESIA, Willy Arafah, Lucky Nugroho, Tengku Chandra Husnadi
	The Outreach of Islamic Rural Banks In Supporting Financial InclusionIn Indonesia: Empirical Evidence and Strenghening strategies, Hesi Eka Puteri 1& M.Arifin2
	THE POSITION OF INDONESIAN ISLAMIC BANKING:POTENCY AND CHALLENGES, Mardhiyaturrositaningsih and Muhammad Luqman Hakim
	INTERNALISATION OF PRODUCTIVE ALMSIN THE FRAME OF MAQASID SHARIAH:Bridging Economic Independence of Marginal Muslims Kendari, Umi Rohmah
	PERBANDINGAN UPAYA PEMEPEMERINTAH FILIPINA DAN THAILAND UNTUK MENINGKATKAN POSISI UMKM DI PASAR BEBAS ASEAN, Aprilia Kinasih Putri Ramadhani DAN Aida Nurul Hadiah
	ANALISIS KINERJA PERBANKAN SYARIAH : PERBANDINGAN ISLAMICITY INDEX DI INDONESIA DAN MALAYSIA, Deri Prasetyo dan  Retno Wulandari
	Pesantren’s Response on Islamic Banking in Indonesia, Indah Piliyanti and Sri Endarti
	PEMBANGUNANAN EKONOMI ISLAM BERWAWASAN LINGKUNGAN, Supriyanto
	PEMBIAYAAN BAGI HASIL PERBANKAN SYARIAH DAN REVOLUSI MENTAL, Usnan
	STRATEGI PENGEMBANGAN DAN KONDISI KEUANGAN SYARIAH, Sri Walyoto

	Cluster Islamic Studies
	NEW MEDIA, JILBAB SIMBOL-SIMBOL YANG SALING MENGHANCURKAN ? Topan Setiawan
	THE OPTIMIZATION OF LOCAL AUTONOMY POLITIC FOR NATIONPROGRESS AND SYNERGETICUniversitas Muhammadiyah SurakartaJl. A. Yani Tromol Pos I Pabelan Kartasura SurakartaThe local autonomy realization was carried on teen
	ISLAM AND HUMAN RIGHT: PARSE CONFLICT IN INDONESIA TOWARDS PEACE MAHFUDZAT PERSPECTIVE, NUHA
	PENGEMBANGAN PEMBELAJARAN MODEL DISCOVERY LEARNINGBERBANTUAN TIPS POWERPOINT INTERAKTIF PADA MATERI INTERAKSIMAKHLUK HIDUP DENGAN LINGKUNGANMuhamad Jalil, Sri Ngabekti, Sri Mulyani E.S.
	MODEL UPAYA PENINGKATAN KOMPETITIF MADRASAH ALIYAH MELALUIPENERAPAN KURIKULUM BERBASIS KREDIT SEMESTER(Studi Kasus pada Madrasah Aliyah se Jatim)Eko Supriyant
	EKSPERIMENTASI MODEL PEMBELAJARAN KOOPERATIF TIPESHARE (TPS) DENGAN PENDEKATAN SAINTIFIK PADAMATERI FUNGSI DITINJAU DARI KECERDASAn .... RIzqona Maharani dkk
	ANALISIS PROSES BERPIKIR REFLEKTIF SISWA SMP DALAM PEMECAHAN MASALAH PECAHAN... Fina Tri wahyuni dkk
	JIHAD: AKAR IDEOLOGI TERORISME (?)  Makrum dan Ahmd Asrof Fitri
	DAKWAH; RELASI ANTARA AGAMA PRIVAT DAN AGAMA PUBLIK, HASAN BASTOMI
	KECERDASAN ROHANI DALAM PEMBENTUKAN AKHLAK MULIAHenny Kristiana Rahmawati dan Hasan Bastomi
	HARMONISASI HUKUM WARIS ISLAM DAN ADAT DI DESA TANGGUNGHARJO KECAMATAN GROBOGAN KAB GROBOGAN JAWA TENGAN, YASIN
	SELECTING ENGLISH TEACHING METHODS FOR SMALL MEDIUM ENTERPRICES (SMEs) in Bantul, ISmi Ulfah
	EKSPERIMENTASI MODEL PEMBELAJARAN KOOPERATIF TIPE NUMBERED .... Nanang Nabhar, dkk
	THE PERSONALITY TYPES FOR THE TEACHERS APPLYING THE ROLES OF A TEACHER IN THE CLASSROOM, ISmi Ulfah dan Bambang Sugianto 
	POLITIK ISLAM, DARI DEMOKRASI KE MONARKI, Halifa Haqqi dan Ida Mujtahidah
	PENDIDIKAN KARAKTER BERBASIS KASIH SAYANG, Ulfa Masamah
	FETHULLAH GÜLEN : PEMBAHARUAN EPISTEMOLOGI PENGETAHUAN DI ERA GLOBAL, Rio Estetika dan Azriadian El Haq 
	EVALUASI PROGRAM GEMAR MENABUNG DI PAUD TK AISYIYAH 1SAWAHAN NGEMPLAK BOYOLALI, Hery Setiyatna
	MUAMALAH VALUES IN ENGLISH VIDEO TEACHING, Rifqi Aulia Erlangga 
	BUSINESS ETHICS JAVA, CHINESE MUSLIM AND THE SUFI IN THE ENTREPRENEURIAL WOMEN IN KUDUS, Atika Ulfia Adlina




